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1.0. GENERAL PURPOSE RESIDENTIAL SERVICE 
 
1.1. REGULATORY AUTHORITY 
 

The Arkansas Legislature has delegated authority to the Arkansas Public Service 
Commission (“APSC” or the “Commission”) to regulate public utilities in the State of 
Arkansas, including Entergy Arkansas, LLC (“EAL” or the “Company”).  The APSC’s 
regulatory authority over the provision of electric service applies not only in the 
Distribution Service area allocated to EAL by the APSC but also extends to service to 
customers who have been released to EAL by other electric distribution utilities, when 
such release for service has been approved by the Commission pursuant to Rule 6.07(b) 
or (c) of the Commission's Rules of Practice and Procedure.  Similarly, the Tennessee 
Regulatory Authority exercises such authority delegated to it by the Tennessee 
legislature in areas of the State of Tennessee served by EAL. 
 

1.2. AVAILABILITY 
 

For residential service to single family residences or individual family apartments supplied 
through one meter, including incidental family use, on the appurtenant premises.  This 
Rate Schedule is not applicable to commercial type use on the appurtenant premises 
such as chicken brooding and grain drying.  Where a portion of the residence premises 
(not separately metered) is used for nonresidential purposes, the predominant use of the 
service, as determined by the Company, shall determine the Rate Schedule applicable to 
all service.  Service is for the use of the customer and may not be shared and may not be 
resold to others. Not applicable to standby or supplementary service. 

 
1.3. CHARACTER OF SERVICE 
 

Service will normally be single-phase, 60 cycles, at approximately 120/240 Volts or at 
such other voltages as may be adopted by the Company and approved by the APSC.  
Three-phase service may be made available pursuant to § 1.4.5 of this rate schedule. 
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1.4. NET MONTHLY RATE 
 
1.4.1. Rate 
 

Billing Item Rate 
Customer Charge: $8.40 
  
Energy Charge per kWh:  

June - September:    1st 1,500 kWh $0.07392 
All additional kWh $0.09593 

October - May:          1st 1,000 kWh $0.06990 
All additional kWh  $0.05154 

 
1.4.2. LOW/LEVEL USE PROVISION 
 

Any customer who has at least 12 consecutive months billing record at the same 
residence for the 12 billing months ending with the current billing month, and 

 
(a) whose annual consumption was not greater than 6,000 kWh, and 

 
(b) whose maximum monthly consumption billed in the months of June through 

September did not exceed 1.2 times the maximum monthly consumption billed in 
the months of October through May, 

 
will be billed according to the rates in the following table. 

 
1.4.2.1. Low/Level Use Rate 
 

Billing Item Rate 
Customer Charge $8.40 
  
Energy Charge per kWh:  

June - September:    1st 1500 kWh $0.06991 
All additional kWh $0.08987 

October - May:          1st 1000 kWh $0.06392 
All additional kWh  $0.04707 

 
1.4.3. Minimum 
 

The greater of (1) the Net Monthly Rate Customer Charge shown above as adjusted by § 
1.4.6, if applicable, or (2) an amount that may be required under the Company’s Rate 
Schedule No. 60, Extension of Facilities. 
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1.4.4 Billing Amount 
 

The Billing Amount will be the greater of the amounts calculated in the applicable Net 
Monthly Rate, §§ 1.4.1, 1.4.2.1, and 1.4.3 above, plus the Energy Cost Recovery Factor 
times the billed energy, plus all other Adjustments required by § 1.4.6 below. 

 
1.4.5. Three-Phase Service 
 

When three-phase service is supplied, a monthly charge will be added to the Net Monthly 
Rate Customer Charge applicable to single-phase service as follows: 
 
Billing Item Rate 

Charge per Month $3.31 
 

In the event a primary line extension is necessary, customer will reimburse Company for 
the estimated construction cost of the three-phase primary extension in excess of the 
estimated cost of a single-phase extension, in advance of construction. 

 
1.4.6. Adjustments 
 

Applicable Riders which adjust this Rate Schedule are listed in Rate Schedule No. 17, 
Table of Riders Applicable to Rate Schedules. 

 
1.5. PAYMENT 
 

The monthly bill shall be computed in accordance with the Net Monthly Rate, other 
provisions of the rate schedule and all applicable riders.  Payment shall be made in 
accordance with Rate Schedule No. 29, Charges Related to Customer Activity (CAC), § 
29.19.1. 

 
1.6. CONTRACT PERIOD 
 

Month to month or as required by Rate Schedule No. 60, Extension of Facilities. 
 
1.7. SERVICE REGULATIONS 
 

Service under this schedule is subject to Policy Schedule No. 9, Service Regulations, of 
the Company as it is now on file, and as it may in the future be filed, with the APSC and 
the rules of the Commission. 
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