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5.0. STANDARD NOMINAL VOLTAGES (Special Rules - Electric 6.01.A.) 
 

Rule 7.03(g)(1) of the Arkansas Public Service Commission (the “Commission”) Rules of 
Practice and Procedure and Rule 6.01.A. of the Commission's Special Rules - Electric 
provide that each electric utility shall file the nominal voltage to be supplied to a customer 
as a tariff. 

 
5.1. NOMINAL VOLTAGES - SECONDARY 
 

The following secondary voltages are available from Entergy Arkansas, LLC (the 
“Company”) depending on the size of the customer's electrical load, application, and 
location on the Company's distribution system: 

 
5.1.1. Single Phase - Three Wire: 
 

120/240 120/208 240/480 
 
5.1.2. Three Phase - Three Wire: 
 

240 480 2,400 
 
5.1.3. Three Phase - Four Wire: 
 

120/240 120/208Y 277/480Y 4,160Y/2,400 
 
5.2. NOMINAL VOLTAGES - PRIMARY 
 

The following primary voltages are available from the Company depending on the size of 
the customer's electrical load, application, and location on the Company's distribution 
system: 

 
13,800Y/7,960 12,470Y/7,200 34,500Y/19,920 

 
5.3. OTHER VOLTAGE SERVICE 
 

Depending on the size of the customer's electrical load, application, and location, 
customers requiring other voltages may be served through special arrangements under 
written agreements. 


